
3488A-17

SUPERSEDES: None

DATE: October 1995

3488A Switch/Control Unit

Serial Numbers: 0000A00000 / 9999Z99999

Wrong standoffs installed on plug-in module shields

To Be Performed By: Agilent-Qualified Personnel

Parts Required:
Part No. Description
03488-00603 Shield, component side

Situation: 
A number of component-side shields for the 3488A plug-in modules were supplied with
incorrect standoffs. It is not possible to install more than one module in the 3488A slots
because of the increased top-to-bottom dimension. The space between the bottom of the
shield and the component side of the PC assembly should measure approximately 13mm.
the faulty standoffs will measure approximately 15mm.

Solution/Action: 
The problem is corrected by replacing the component-side shield of the plug-in module.
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ADMINISTRATIVE INFORMATION

MODIFICATION RECOMMENDED
SERVICE NOTE CLASSIFICATION:

ACTION
CATEGORY:

LOCATION
CATEGORY:

CUSTOMER INSTALLABLE
ON-SITE
SERVICE CENTER

AGILENT RESPONSIBLE UNTIL: October 1997

ADDITIONAL INFORMATION:

IMMEDIATELY
ON SPECIFIED FAILURE
AGREEABLE TIME

AVAILABILITY: PRODUCT’S SUPPORT LIFE

RETURN
SCRAP
SEE TEXT

SERVICE
INVENTORY:

RETURN
SCRAP
SEE TEXT

USED
PARTS:

STANDARDS:
Labor 0.5 Hour


